
RIGHT CARE, RIGHT PLACE.
WHERE SHOULD I GO FOR…

Unless you are experiencing a life-threatening emergency, 
CONTACT YOUR PRIMARY CARE PROVIDER FIRST.

Call 911 for Critical Situations
PRIMARY CARE – Chronic conditions, 
preventive health and acute illnesses

•	Wellness Visits
•	Chronic Health Conditions 
•	Physical Exams
•	Screenings for Blood Pressure,  

Cholesterol, Diabetes
•	Fevers, Sore Throat, Colds, Flu
•	Vaccinations
•	Headaches
•	Allergies
•	Rashes
•	Vomiting/Diarrhea
•	Minor Aches/Pains
•	Urinary Tract Infections

URGENT CARE – Minor illnesses when  
your provider is unavailable due to it being 
after-hours or on a weekend

•	Minor Cuts Needing Stitches
•	Sinus Infections
•	Fevers, Sore Throat, Colds, Flu
•	Ear Aches
•	Pink Eye 
•	Burns
•	Insect Stings
•	Tick Bites
•	Sprains
•	Rashes
•	Vomiting/Diarrhea
•	Urinary Tract Infections

EMERGENCY DEPARTMENT –  
Life-threatening emergencies or acute 
complications that need advanced imaging 
or testing

•	Chest Pain or Discomfort
•	Slurred Speech
•	Numbness
•	Shortness of Breath
•	Fainting/Change in Mental State
•	Severe/Uncontrollable Bleeding
•	Severe Vomiting/Diarrhea
•	Broken Bone (with deformity or open wound)
•	Seizures
•	Severe Abdominal Pain
•	Severe Headache
•	Severe Flu
•	Weakness/Numbness on One Side
•	Severe/Facial Cuts (that may require 
stitches)

•	Serious Burns
•	Head or Eye Injury
•	Concussions
•	Dislocated Joints
•	Poisoning
•	Vaginal Bleeding with Pregnancy


