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Dear Community Health Family,

When I was a kid, I would rely on 

my parents to take me to the doctor. 

There was a paper chart. Now, you 

have a nearly complete medical record 

available electronically. At Community 

Health we focus on providing quality, 

state-of-the-art services along with 

brilliant providers who are among the 

best in the region. (Read about our 

award-winning staff in this issue.)

I’ve been a patient of the Community Health network in Rutland 

County since I was a child. To continue to make primary care 

affordable and accessible involves using resources in the most 

prudent manner. At Community Health, we partner with 

community organizations like the Vermont Food Center, the 

Rutland Community Collaborative, the Alzheimer’s Association, 

Come Alive Outside and dozens of other organizations to 

broaden our reach to services that can help individuals and 

families weather crises and build healthy lifestyles.

Prevention, education and collaboration are priorities, because 

an informed community is one that works together, sharing 

resources and expertise.

This autumn, share time with friends and family.

Stay healthy,

Mike Gardner 

Community Health CEO

https://www.facebook.com/CommunityHealthVT
https://www.instagram.com/communityhealthvt/
https://www.linkedin.com/company/10867099/admin/
https://www.youtube.com/channel/UCp-NUm0hBZZMc6Obk9zZP5Q


Health Resources and Services Administration (HRSA) 
Operational Site Visit Review

In 2022, Community Health received 
approval from the Health Resources and 
Services Administration (HRSA) following 
an Operational Site Visit and review by 
HRSA which typically occurs every three 
years for funding eligibility. Operational 
Site Visits are conducted to ensure federally 
funded health centers comply with Health 
Center Program requirements through 
oversight by HRSA’s Bureau of Primary 
Health Care.

The Community Health Quality Recognition 
badges recognize Health Center Program 
awardees that have made notable quality 
improvement achievements in the areas of 
access, quality, health equity and health 
information technology.

Community Health was awarded recognition 
for these areas of quality leadership:

QUALITY LEADER
Community Health has been named 2022 
Health Center Quality Leader Silver Awardee 
ranking us in the top 20% of all community 
health centers in the US for overall clinical 
quality measure performance.

HEALTH DISPARITIES REDUCER
Health Disparities Reducer Awards recognize 
health centers that meet or exceed the 
Healthy People goals, or make improvement 
across different racial/ethnic groups.

ACCESS ENHANCER
Access Enhancer Awards recognize health 
centers that increased the total number of 
patients served and the number of patients 
receiving comprehensive services.

3SquaresVT  
Helps Stretch Your Food Budget

Since the COVID-19 pandemic began, 1 in 3 Vermont residents have 
experienced hardships buying groceries. 3SquaresVT, Vermont’s name for 
the Federal program SNAP, provides monthly benefits that help Vermont 
residents stretch their food budgets, ensuring everyone has enough 
nourishing food to eat.

   Stretch Your Budget:  
If you meet income eligibility requirements, you will receive 
monthly benefits on a Vermont EBT card that can be used at 
many locations where you shop for groceries, including local 
retailers, convenience stores and farmers markets.

   School Lunches:  
If you receive 3SquaresVT benefits, your children are eligible 
to receive free breakfast and lunch at school. 

   Seniors:  
Households in which everyone is 
either 60 and over or receive 
disability benefits may be eligible 
for 3Squares in a SNAP, a simpler 
application process that can enroll 
you for both food and fuel assistance. 

   Recently Unemployed:  
If you’re working less or between jobs, 
you may qualify for a Vermont EBT 
card that can be used at many 
locations where you shop  
for groceries.

Learn more 
about how 
you 
can benefit  
from 3SquaresVT, 
speak with your 
Community Health 
provider or visit 
vermontfoodhelp.com

PREVENTIVE 
Health Care
Community Health providers 
have identified these priority 
prevention programs. Are you 
familiar with…

Annual Wellness Visit (AWV).
An AWV is a free service offered 
through Medicare that focuses 
on prevention and is designed to 
keep people healthy, lower their 
risk of illness and injury and 
provide the support needed for a 
healthy quality of life. 

Sepsis Awareness.
Sepsis is a life-threatening 
condition caused by the body’s 
response to an infection.  
Urinary tract infections, or UTIs, 
are common infections that are 
mostly preventable. If ignored  
or untreated, a UTI can lead  
to sepsis. 

Diabetes Management.
Community Health supports 
an ongoing certified diabetes 
education program for those 
diagnosed with diabetes or 
prediabetes. 

Ask your provider for more 
information about these 
preventive programs at 
Community Health.

FALL 
Checklist

	Sign up for 3SquareVT 

	Get a Flu Shot

	Update Your Family’s  
COVID Boosters

	Ask Your Provider 
for a NatureRX 
prescription

https://bphc.hrsa.gov/initiatives/advancing-health-center-excellence/community-health-quality-recognition-chqr-overview
http://vermontfoodhelp.com
https://www.chcrr.org/community-health-tips/free-annual-wellness-visits-are-available-to-medicare-patients-that-have-been-enrolled-in-medicare-part-b-for-at-least-12-months/
https://www.chcrr.org/community-health-tips/learn-about-sepsis-and-uti/
http://certified diabetes education program
http://certified diabetes education program
https://dcf.vermont.gov/esd/applicants/mybenefits


Our Award-Winning Team
Community Health providers continue to be recognized for their outstanding service to the 
communities we serve in Rutland and Addison counties. We are so honored to have these 
skilled providers as part of the Community Health family.

Rutland Regional Medical Center’s 
Providers Awards for 2021

Amy Pfenning, PNP, was named the 
nurse practitioner of the year as a 
Rutland Community Primary Care 
Provider. She was recognized for her 
patience, diligence and willingness to 
teach as well as for her hardworking 
nature and relationship with her 
patients. She joined Community 
Health Pediatrics in 2018.

Lakes Region Best of the Best

Five providers were named “Lakes Region Best Of The Best” in an online voting contest in 
Rutland County. Community Health swept the winners and nominees selected: 

Amy Pfenning, PNP
Community Health Pediatrics

2021 Rutland Region Primary Care 
NP/PA of the Year 

Amy, a Pediatric Nurse Practitioner, was nominated for her patience, diligence, 

and willingness to teach.

“Amy always goes above and beyond for her patients; she takes her time with 

every patient and is thorough. I have seen firsthand how much Amy loves her 

job. She takes a lot of pride in what she does. Amy cares about every patient 

and will do anything she can for them. Amy is such an extraordinary NP! We 

are so lucky to have her in our region. Amy is also one heck of a role model 

for anyone to look up to.”

Amy joined Rutland Regional Medical Center in 1995 as a Registered Nurse 

on the Women’s & Children’s Unit and joined the Medical Staff in 2018 as a 

Pediatric Nurse Practitioner at Community Health Pediatrics.

Services Medical Provider  
Winner

Peter Dierksen, MD 
Community Health  

Castleton

Services Medical Provider  
Runner Up 

Bradley Berryhill, MD 
Community Health  

Chief Medical Officer

Services Medical Provider 
Nominee

Carl Beckler, MD 
Community Health  

Mettowee

Services Medical Provider 
Nominee 

Jean Morgan, MD 
Community Health 

Shorewell

Practice Good Hand Hygiene: Wet hands, lather with soap for 20 seconds, 
rinse and dry. 

Reduce Screen Time: Screen overuse can make it hard to sleep, self-regulate 
and pay attention. If you’re worried your kids will be bored, dealing with 
boredom helps children learn to self-soothe, problem solve and use their 
imaginations.

Get Moving: Kids and teens between the ages of 6 and 17 you should be 
active for a total of one hour per day. Be creative and get your friends and 
family involved.

Develop a Sleep Routine: A good night’s sleep can improve learning, health 
and mood. Setting a good bedtime routine can help. 

Eat a “Rainbow” of Color:  Fill each plate with a variety of fruits, 
vegetables, grains, proteins and dairy for meals and snacks.

Check In With Your Provider or Pediatrician:  Routine wellness check-ups 
are a great way to track childhood growth and gives you a chance to ask 
questions about development.

Ask for Help: Behavioral and mental health affect physical health. If you 
need help or know someone who does, talk with a family member, friend 
or health care provider. 

If you have any questions or 
would like resources on any 
of the Back-to-School Health 
Tips contact Anna White, 
Community Health Clinical 
Community Health Worker 
and Certified Families and 
Children’s Health Coach at 
alwhite@chcrr.org.

For Urgent  
Behavioral Health Assistance,  

Use These Contacts:

Mobile Response, 802-345-
3080 or 

Crisis, 802-775-1000  
or  

text VT to 741741

Community Health Tips 

BACK-TO-SCHOOL

https://www.chcrr.org/provider/amy-pfenning/
https://www.chcrr.org/provider/hans-diercksen/
https://www.chcrr.org/provider/bradley-berryhill/
https://www.chcrr.org/provider/carl-beckler-2/
https://www.chcrr.org/provider/jean-morgan/
http://alwhite@chcrr.org


Holiday Giving Ideas 
It’s not too soon to start thinking about the holidays 

and focusing on practical gift giving.

   Grocery store, pharmacy or gas station gift cards

   Restaurant gift cards

   Offers of transportation 

   Donate to a favorite organization

   Babysitting or caregiving time

   Meals prepared or delivered

Brandon Area 
Chamber of 

Commerce Mixer 
August 3rd

The August Brandon Area Chamber of Commerce 
Mixer was held at Community Health Brandon. 
Attendance was fantastic, weather was perfect, food 
superb, and there were lots of raffles & giveaways. 

The best part of the evening was for our staff to 
be able to mingle and chat with our patients and 
community partners.


