
Dear Community Health Family,Take a few minutes to read through the profiles of the many new providers who we 

have added to our health care team. Their experience, their personalities and their 

passions are exceptional. We are so glad to have them join our clinical practices, 

adding their expertise in behavioral health, social work, dentistry, care management 

and primary care. They guide our dedicated health care staff as we care for our 

community. We also have expanded our leadership team, adding management, 

operations and employee relations specialists to care for our staff and facilities.I also want to spotlight those who have chosen to constantly improve their skills and 

knowledge with new certifications, credentialing and renewed skills training(see the 

story about Amber Bessette). Improving how we deliver health care and wellness 

activities is part of our mission, and we support those who choose to learn and grow 

within our organization.

Our annual report, released in April, provides a recap of 2021 and all that we have accomplished. Click here to read about the people and programs we added.
I want to share with you my sincerest appreciation for the entire Community Health team, recognizing the great strides they have made to bring value-based care, innovation and improved outcomes to our community. Come grow with us!

Have a wonderful summer, Mike Gardner
CEO
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One in three adults has prediabetes - more
than 84% don’t even know they have it - and 15%
to 30% of people with prediabetes will develop
type 2 diabetes within five years.Diabetes and 
prediabetes put you at an increased risk for 
heart disease and stroke, nerve damage, skin 
conditions, kidney disease and vision problems. 

The risk factors include:

•high blood pressure

•being overweight

•family history of diabetes

•Women are at a higher risk if they had 
gestational diabetes during pregnancy

Can prediabetes be reversed? Diet and exercise 
can help control your weight and blood sugar 
levels.

•Research shows that even a moderate increase   
    in exercise can make a big difference.

•For diet, focus on whole foods and whole  
    grains and avoid sugar, limit alcohol and 
    eliminate sugary drinks.

Talk to your Community Health primary care 
provider if you have any of these risk factors. Ask 
about prediabetes and preventive programs like 
the Farmacy farm fresh food and the NatureRX 
prescriptions for wellness activities.



Community Health is working 
with the Vermont chapter of 
the Alzheimer’s Association to 
bring education and support 
to families in Rutland and 
Addison counties. With one of 
the largest senior populations 
in the state right here in Rutland 
County, supporting an aging 
community is one of the four 
priorities identified in the latest 
Community Health Needs 
Assessment. 

If you are interested in 
volunteering, or need 
information about dementia 
or Alzheimer’s, contact your 
primary care provider. Watch 
for additional information and 
support programs and take part 
in the community conversations 
and Alzheimer’s awareness 
walks in Vermont in September.

Value-based care focuses on high quality care, how you experience 
health care and health care results. It pays providers more when 
your health and the overall health of all the people in a community 
improves. Community Health participates in the accountable care 
organization, OneCare Vermont, because we support the shift to 
value-based care to achieve the best possible care for Vermonters. 
Learn more about value-based care on OneCare’s blog here.

Amber joined Community Health Mettowee in April 2017 as our first 
phlebotomist. When RRMC removed their off-site phlebotomist service 
from Mettowee, Amber was instrumental in setting up the lab and 
assisting with the new workflow for patient scheduling. Always looking 
for a new clinical challenge, Amber completed Medical Assistant 
certification online, trained a new phlebotomist for Mettowee, and joined 
the provider team nurses. In 2021, Amber began surgical technician 
training online. This spring, she passed the exam, and was awarded with 
national certification as a surgical technician. With Amber’s intelligence 
and drive, the sky’s the limit. We are eager to see what challenge she 
decides to take on next. We are glad to count her as part of our family.

We are training staff in our Behavioral Health department as 
gatekeeper trainers as part of the UMatter Suicide Prevention 
Awareness program. The goal of the Gatekeeper training is 
to increase knowledge, comfort and skills to address suicide 
prevention within an organization and the community. Our adult 
population provider trainers are Jason Keicher, LICSW and 
Anne Filskov, RN-CM. Pediatric population provider trainers 
include Jacqueline Eddy, LICSW, Kristen Casella, LCMHC/
LADC, and Emily Keeler, RN-CM.

ALZHEIMER’S 
SUPPORT GROUP

WHAT IS VALUE-BASED CARE?

CONGRATULATIONS AMBER BESSETTE! 
She is now a Nationally Certified Surgical Technician (NCST).

SUICIDE AWARENESS 
AND PREVENTION

https://www.alz.org/
https://www.onecarevt.org/blog/


Jackie Becker, FNP, a family nurse practitioner with over 24 years experience, has joined the team at Community 
Health Mettowee. Jackie worked at Mettowee for 15 years before joining Rutland Regional Medical Center as 
director of the Employee Wellness Center. Most recently she was the school nurse at Wells Village and Middletown 
Springs Elementary School where she managed the Covid-19 guidelines as well as student health care. Jackie holds 
a Bachelor of Science in Nursing from Norwich University and a Master of Science in Nursing from Russell Sage 
College. In 2012 she completed a fellowship in integrative medicine at the University of Arizona. She is a certified 
health coach through The Wellcoaches program, accredited through the American College of Sports Medicine.  A 
Pawlett resident, Jackie enjoys biking and hiking with family in the great Vermont outdoors.

Kristen Casella, LCMHC, joins Community Health Behavioral Health in Rutland. Most recently 
she was a child and family outpatient clinician at Rutland Mental Health where she provided 
individual, family and group counseling. A graduate of Northeastern University with a bachelor 
of arts in psychology, she also holds a Master of Science in clinical mental health counseling 
from the University of Vermont. Kristen has worked as a school-based clinician, a substance 
abuse counselor, provided crisis intervention and stabilization for clients, and has worked with 
substance abuse groups at Maple Leaf Clinic and East Valley Academy, both in Vermont. She’s 
also volunteered in Kenya working with youth and teachers on skill development and applied 
behavior educational workshops.

Brian Elliott, MSW, is a social worker and rostered psychotherapist specializing in youth and adolescent support 
and therapy. His care philosophy is “to foster an environment of understanding, care and listening to support what 
clients need to be successful and get them in a better place.” A recent graduate of the Master of Social Work 
program at Quinnipiac University, Brian provided conflict and crisis intervention and case management for students 
at Wilbur Cross High School in New Haven, Connecticut for his academic internship. 
As a member of the US Coast Guard, Brian completed a master’s degree in nonprofit management from Wilmington 
University and served as a member of the disaster support operations for hurricane response along the east coast, 
the drug interdiction teams in the Caribbean and the aids to navigation team in Philadelphia. He currently serves 
as a personnel apprentice with the Connecticut Air National Guard. As an athlete and youth coach he has proudly 
completed two Half Ironman Triathlon competitions and enjoys exploring, hiking and biking in Vermont. 

Abby Gaughan, DMD, has joined Community Dental Shorewell as an endodontist. Originally 
from a small town in Ohio, Abby and her young family moved to Vermont from Philadelphia 
where she graduated from the University of Pennsylvania School of Dental Medicine, specializing 
in endodontics. She has been practicing endodontics in Vermont since 2017.
 At Shorewell, she’ll provide endodontic care for adults and children which involves root canals 
and other procedures with the goal of saving teeth. “I believe high quality endodontic therapy 
and a kind chairside manner should be available to all patients,” she said.Outside of the office 
Abby enjoys hiking, cooking and reading. “We hike as a family and enjoy bike riding and the 

outdoors,” she said. Abby also helps train dental students as a guest lecturer and clinical instructor for the UVM 
dental residency program.

Oana Ivan, PA-C, joins Community Health Express Care, primarily in Rutland. A 
graduate of University of Washington’s MEDEX Northwest Physician Assistant program, 
Oana most recently practiced comprehensive family medicine in a rural Northwest town. 
“Compassion and humility underlie the research-based, up-to-date medical care” they 
aim to provide. Oana’s professional interests include medicine for the older population, 
orthopedics and medical education. They also enjoy the snow, the woods and time with 
family.

WHO’S NEW



Lisa Hartman, APRN, PMHNP-BC, joins Community 
Health Shorewell and Castelton as a psychiatric nurse 
practitioner. She most recently was a psychiatric nurse at 
Rutland Regional Medical Center and an RN and case 
manager at Porter Medical Center. She is medication 
assisted treatment  (MAT) certified. Her philosophy of 
care is “to honor the dignity and worth of each person 
I encounter and strive to provide a safe environment 
where trust, communication and growth can occur.”  
A 2021 graduate of University of Alabama’s Master 
of Science in Nursing program with a psychiatric 
nurse practitioner specialization, she also holds 
bachelor’s degrees in nursing and biology with minors 
in psychology and chemistry. She began her health 
care career as a research assistant and clinical science 
specialist for academic and pharmaceutical research. 
A Vermont resident since 2013, Lisa enjoys gardening, 
cross country skiing, kayaking and living in the quiet of 
the Vermont mountains.

Alexandra Welych-Miller, 
LCMHC, R-DMT, joins Community 
Health Behavioral Health from 
Rutland Mental Health Services 
where she was a school-based 
clinician and mental health 
counselor for children in grades K-2. 
Alex is a graduate of Hobart and 
William Smith Colleges BA programs 
in psychology and dance and Lesley 

University’s master’s degree program in clinical mental 
health counseling. Alex is specially trained in dance/
Movement Therapy.
 
Alex says her philosophy of care is that she practices 
from a strengths-based approach, supporting 
confidence and independence in problem solving. “I 
do my best to connect with and understand my clients 
in order to support them in achieving their goals.”  She 
has provided group and individual services, case 
management, parent/family support, assessment and 
diagnosis and care coordination. Alex has worked in 
a variety of school settings with neurodiverse children, 
and has also worked one-on-one with students, 
implementing ABA behavior support plans and 
recording behavior data.
 
Alex enjoys reading, painting, hiking, kayaking and 
anything outdoors, and she dances with Stone Valley 
Arts and Ballet Vermont. She lives with Jameson and 
Purrcy, two orange cats.

Daniel Wright, MBA, is Community 
Health’s Human Resources business 
partner, a new HR role to focus on 
employee relations and create an 
in-person presence at all Community 
Health facilities. “I like to cultivate 
the culture of kindness in the work 
setting and run everything through 
the lense of caring, nurture and 

support. When you enjoy the work and enjoy the 
people you work with, it’s the glue that keeps people’s 
roles and responsibilities together,” he said.

Originally from California, Daniel joined the Army’s 
82nd Airborne Division and retired from service in 
2004. For over a decade, he owned and operated a 
dental practice in North Carolina with his wife Kelly, 
who is a dentist.  After selling the dental practice, he and 
his family moved to France where they ran an online 
vintage cookware business until 2019. They moved 
back to the US when the pandemic struck and relocated 
to Vermont in 2020 as Daniel completed his master’s 
degree in human resource management from Strayer 
University.
 
A passionate golfer and former professional athlete, 
Daniel enjoys Vermont’s outdoor sports and is learning 
to ski and snowboard. Daniel speaks conversational 
French and Spanish and he’s a member of the Green 
Mountain Human Resources Association.

CHECKLIST

Use tick repellent when hiking 
or in grassy areas

Get walking! 100 miles in 100 days 

Parents, be sure your children
 have all of their immunizations
  
Check Come Alive Outside’s kid’s 
summer passports
  
Ask your provider about prediabetes
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