
Dear Community Health Family,
Community Health is growing and adding services that we know you are asking for. In the past few months, we have refreshed the Castleton practice, so your experience is comfortable, safe and efficient. We expanded our Telehealth service to include Telederm which connects our patients virtually with a dermatologist at UVM in Burlington, so you don’t have to travel hours for specialist care. And coming this fall, we’ll be welcoming kids to our new 

pediatric dental practice, designed especially for children, with 
a pediatric dentist and pediatric hygienist who will help your 
children develop healthy teeth and beautiful smiles.
Autumn is breathtaking in Vermont. As we continue our vigilance 
to keep the Covid pandemic at bay, challenge yourself and 
appreciate the out of doors. It’s the healthiest thing you can do for 
yourself and your family. We live in one of the most scenic and 
healthy parts of the country, so get out there and enjoy it!  Oh, 
and don’t forget to get a flu shot this fall.

Mike Gardner
CFO and Interim CEO
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PEDIATRIC DENTAL HYGIENIST HEATHER BERTRUM 

Thousands of kids in the Rutland region were left without a dentist last 
year when a pediatric dentist retired. Community Health recognized 
the gap in care and immediately began plans to expand the health 
center’s dental practice to offer pediatric dentistry. Community Kids 
Dental will begin scheduling patients in the fall. 

Pediatric dental hygienist Heather Bertrum has practiced adult and 
pediatric dental hygiene for the past ten years. It’s been her passion to 
find a fulltime position in pediatrics. “I’m excited to be part of this from 
the beginning,” she said. “We want kids to have Community Kids 
Dental as their dental home.”

Dental Practice Manager Ellen Seaver is overseeing the hiring of staff 
and construction of the kid-friendly facility which will be located at 69 
Allen Street, Suite 7, right below Community Dental’s current general 
dentistry practice. 

At Community Kids Dental we want kids to  

“GROW UP SMILING.”

“Unfortunately, suicide does impact our patient population,” said Community 
Health Behavioral Health Director Christopher Chadwick. The entire 
behavioral health staff was trained this year in a program that helps 
counselors work with patients who show suicidal tendencies so they can 
reduce the access to lethal means.

As a Zero Suicide partner, Community Health collaborates with the Vermont 
Department of Health and the Suicide Prevention Center to raise the 
importance of recognizing symptoms of potential suicide and provide the 
skilled professionals and resources to address behavioral health illnesses like 
depression, anxiety and addiction recovery.

For more information about Community Health’s Behavioral Health programs 
and the suicide prevention initiative, speak with your primary care provider, 
or check our website.

SAVING LIVES THROUGH CONVERSATION



Heather Bertrum, 
a licensed dental 
hygienist, holds an 
Associate in Science 
degree in dental 
hygiene from Tunxis 
Community College. 
Since graduation 
in 2010 she has 
worked as a pediatric 

and general adult dental hygienist with 
practices in Connecticut. She has also been 
a volunteer for Connecticut’s Inner City 
Dental Mission and Mission of Mercy, as 
well as Healing the Children Dental Mission 
in Guatemala. Heather is hygienist for 
Community Kids Dental.

Sam Cahill, PA-C, 
a licensed physician 
assistant, has joined 
Castleton Express Care. 
Sam earned a master’s 
in physician assistant 
services from Idaho 
State University, and 
worked at a family 

practice clinic in rural Willits, California. 
Following the birth of his son in January, he 
and his wife decided to move east to be 
closer to family in Vermont and Connecticut. 
He enjoys backpacking with his family, 
cross-country skiing and bicycling.

Laurie Coombs, 
MSW, LICSW, is a 
licensed clinical social 
worker with over 35 
years of experience in 
the fields of addiction, 
major mental illness, 
domestic violence, crisis 
intervention and case 

management. She was an intensive care 
social worker at UMass University Teaching 
Hospital and worked on the emergency 
team at the Counseling Service of Addison 
County before starting a private practice 12 
years ago. She received a master’s degree 
in social work from Simmons College in 
Boston. Laurie will provide services for MAT 
and behavioral health patients from the Allen 
Pond offices. 

WHO’S NEW 

PHOTOGRAPHY
A WAY TO RELAX AND 
TUNE INTO NATURE
“Some people like drawing or reading. Photography in 
nature is my way of expressing positive things in life,” said 
Roxanne “Roxie” Marcille. “Photography is my mental 
health break. It brings me back to earth.”

Many of her photos are taken with her phone, no fancy equipment or special training.
“Everybody asks what kind of camera I have, but it’s not the camera. It’s the patience and the 
time to just focus on the subject,” she said.

A Rutland native, Roxie’s photography shows people how beautiful nature can be in Vermont 
and everywhere she travels. About six years ago she spotted turtles swimming underwater and 
wanted to get close enough to photograph them. So, she learned to dive and purchased a 
special camera for her aquatic adventures in the Caribbean.

Animal rescue is also a passion. As a volunteer, Roxie takes photos at the Long Trail Canine 
Rescue in Wilder and The Feline Connection in Rutland. “The adoption rate for the animals that 
I take photos of increases their chances to be adopted,” she said.

Roxanne Marcille, BSN, RN, is Community Health’s Clinical Educator.
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Get a flu shot

Schedule your next dental cleaning

Sign up for the Patient Portal for you and your kids

Walk, hike, bike and enjoy the autumn foliage

Document your outdoor adventures with photographs
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Community Health complies with applicable 
Federal civil rights laws and does not discriminate 
on the basis of race, color, national origin, age, 
disability, or sex.

ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística.  
Llame al 1-802-855-2097.

ATTENTION: Si vous parlez français, des services 
d’aide linguistique vous sont proposés gratuitement. 
Appelez le 1-802-855-2097.

Staying 
healthy: 
Flu shots 
& Covid-19 
update

FLU SHOT CLINICS 
Clinics are being organized for the autumn and winter months at all 
Community Health locations. Watch our website www.chcrr.org for details 
about our flu shot clinics and how to schedule an appointment. Check with 
your health care provider or pediatrician for information about when and 
where to get a flu shot for this coming flu season for you and your family

COVID INFORMATION VACCINES:  
Federal and state health officials urge everyone age 12 and older to be 
vaccinated. Check our website for updates on Covid-19 booster shots. 
Check the state listing for where you can receive a vaccine or a booster.

COVID TESTS: 
Even those who have been vaccinated can have symptoms and test 
positive. There are free testing sites throughout the state.

MASKS: 
Wearing a mask will protect you from getting 
or spreading Covid-19. Masks are currently 
required at all Community Health locations.. 

FREQUENTLY ASKED QUESTIONS AND RESOURCES: 
The State of Vermont Department of Health maintains this FAQ list with updated information. 

American Academy of Pediatrics Vermont Chapter - For information call 802-223-7898 https://
www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-
planning-considerations-return-to-in-person-education-in-schools/ 

Centers for Disease Control: https://www.cdc.gov/coronavirus/2019-ncov/community/schools-
childcare/k-12-guidance.html


