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Greetings  

from Board Chairman Robert Riley
and CFO & Interim CEO Michael Gardner

 

I am pleased and honored to present Community Health’s 2020 Annual Report. Last year was 
far from typical as the Covid-19 pandemic tested our ability to pivot with every challenge to our 
mission and responsibility to the community. The leadership of our clinical team was exemplary.
 
Community Health’s Board of Directors has consistently taken an aggressive perspective on 
what it means to have responsibility for the primary care of residents in the Rutland-Addison 
county region. During 2020, the knowledge and skill of our health care providers gave us 
the confidence to look forward and continue to grow and expand with quality programs in 
Telehealth, behavioral health, pediatrics, population health, care management and diabetes 
education. A new service, pediatric dentistry, will open in 2021.
 
Our organization analyzed, strategized and communicated to our patients and staff how to 
provide the safest continuous care under the guidance of our clinical team. Our administrative 
team ensured that new programs were funded and implemented in the most effective ways 
possible.
 
In a time of crisis and uncertainty, we can proudly say that we persevered and came through 
stronger as a community armed with new ideas and inspired initiatives for the future.
 
Robert Riley, Board President
 
 

At the heart of Community Health is a spirited team of professionals whose depth of experience 
and caring kept us from skipping a beat as a pandemic of unknown proportions was 
threatening.   

In 2020, the response of our staff was overwhelming, something for which we are sincerely 
thankful. The reaction from the community was staggering with donations and acts of kindness 
toward our staff. If there was a time that the community came together it was during this past 
year. We learned how much we are needed and appreciated and how our community looks to 
us for guidance and direction, and how dedicated our staff is.  

Community Health furloughed no one and remained open in 2020, expanding our Telehealth 
solutions wherever possible, creating outdoor screening procedures and providing staff and 
patients with PPE and safety precautions so our doors never closed. The foresight of our 
Board of Directors and executive team put us in a position to expand remote health care to all 
practices in a matter of days as we’d already had the infrastructure mapped out. Our school-
based health care program is on the verge of expanding too as we recognize and act on the 
needs of our community.
 
Our partnerships within the community and the dedication of our skilled staff will keep us 
moving in the right direction, and we thank you, our community, for working with us to overcome 
Covid-19 and for your patience and confidence in us.

2020 gave a blueprint of our expanded role in the community and opened a pathway to the 
exciting possibilities for health and wellness that we all can share. 
 
Let’s keep the momentum going!
 
Michael Gardner, CFO & Interim CEO
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CURRENT BOARD  OF DIRECTORS

Robert Riley, Chairman

Nancy Morlino, Vice Chair

Lawrence Jensen 

Amy Menard

Richard Griffith

Roland Gibson

Sally Wood

Joanne Calvi

Melbourne Boynton, MD  

Carol Ballou

Thomas Huebner

Madeleine Fay

Beth Halpern

Scott Webb

Luther Brown

CURRENT NONVOTING MEMBERS

Michael Gardner, CFO & Interim CEO

Bradley Berryhill, MD, CMO

Claudia Courcelle, RN, CNO

Jill Jesso-White, Secretary to the Board

Community 
Health Board 
of Directors

Community Health’s Board of 
Directors consists of a chairman, vice 
chair and 15 directors. In accordance 
with the Federal Health Resource 
Services Administration (HRSA) 
regulations, the majority (51%) of 
the board members must be patients 
served by Community Health.  The 
board members must, as a group, 
represent the individuals who are 
served by the health center in terms 
of demographic factors such as race, 
ethnicity and gender.

Lab Certification - Community Health Castleton in 
Bomoseen received a certificate of compliance from the State of 
Vermont for laboratory services. The blood draw facility, located in 
a dedicated space adjacent to the practice waiting area, serves not 
only Community Health patients but any community member with 
orders from their provider.

Diabetes Education Program - Community 
Health’s diabetes education program, accredited by the Association 
of Diabetes Care & Education Specialists (ADCES), has been 
available to primary care patients since 2006. Patients attended 
diabetes education programs with Community Health’s five certified 
diabetes educators (CDE) at Community Health’s Brandon, Mettowee 
and Castleton practices.

Quality Improvement Awards
Community Health was recognized by the U.S. Health Resources 
and Services Administration (HRSA) for the exceptional quality 
healthcare. HRSA’s Quality Improvement Awards recognize health 
centers that deliver affordable, accessible, quality and cost-effective 
primary health care services and improve the range of services, 
through modernization and efficiency.
 
Community Health exceeds the state and national 
percentages for:
Perinatal health care, childhood immunizations, preventative 
screenings for cervical and colorectal cancer, tobacco use 
screening and tobacco cessation intervention; and chronic disease 
management for statin therapy, ischemic vascular disease, diabetes 
and HIV.
 
Community Health exceeds the state averages for:
Preventative health screenings and services for children and 
adolescent weight assessment and nutrition; body mass index and 
depression screening; and chronic care management of asthma 
medications.
 
As a result of these quality policies and achievements, 
Community Health was awarded a total  
Quality Grant Award of $168,210 in 2020.

Access Enhancer
 
Access Enhancer Awards recognize health centers that increased the 
total number of patients served and the number of patients receiving 
comprehensive services between 2018 and 2019.
 
Community Health serves more than 75% of the residents in  
Rutland County.
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Advancing Health Information 
Technology for Quality
 
Advancing Health Information Technology (HIT) for Quality Awards 
recognize health centers that optimized HIT services for advancing 
telehealth, patient engagement, interoperability and collection of 
social determinants of health to increase access to care and advance 
quality of care between 2018 and 2019.
 
Community Health’s Telehealth system increased access to patients 
and strengthened care coordination for chronic care and behavioral 
health and established a school-based Telehealth system. 

Quality Leader
 
Health Center Quality Leaders achieve the best overall clinical 
performance among all health centers.
Clinical Quality Improvers demonstrate at least 15% improvement for 
Clinical Quality Measure from 2018 to 2019.
 
Community Health was ranked in the top 30% of the FQHCs in the 
country for overall clinical performance and received the Bronze Tier 
award (21-30%) in 2019.

Health Disparities Reducer
 
Health Disparities Reducer Awards recognize health centers that meet 
or exceed the Healthy People 2020 goals, or made at least a 10% 
improvement across different racial/ethnic groups between 2018 
and 2019.
 
Population health specialists added to our health care network 
increase outreach, engage new patients, re-engage existing patients 
and address gaps in care.

Patient Centered Medical Home 
Recognition (PCMH)
 
Patient Centered Medical Home Recognition recognizes 
organizations that meet national standards for primary care that 
emphasize care coordination and ongoing quality improvement.
 
Community Health provides services to address barriers to care 
in this rural, low income area, including transportation, education 
relating to health risk behaviors and facilitating insurance enrollment. 
With expanded capacity in our care manager teams and increased 
care coordination, patients have been supported in accessing care, 
managing disease conditions and navigating care.

The year 2020 was extraordinary. The 
coronavirus pandemic brought every 
stakeholder to their reality of essential values.  
In such circumstance, this was necessary.  
Certainly, this was true for Community 
Health. We viewed the pandemic challenges 
as a moment in time to preview evolving and 
future opportunities for improvement. 

Community Health remains responsive 
and adaptive to community need.  We 
demonstrated this during the pandemic.  
The effort was coordinated at every 
responsibility level.  More specifically, the 
board was responsive, the administration 
was responsive; and the clinicians and staff 
were excellent.  Everyone’s contribution 
was equally important, and everyone 
remained focused on the needs of our 
patients and families.  This historic effort 
took a bit of supple planning, capital 
investment and cultural adjustment.  I am 
personally appreciative and proud of our 
leadership and mission execution. Patients 
are appreciative. 

The Community Health leadership is strong. 
This is our distinguishing asset.  Early in 
the pandemic, our leadership recognized 
the challenges to meeting our mission and 
remained committed to understanding 
the needs of our patient community.  
Collectively, we decided that the best 
way to meet our service goals was to 
remain fully present and engaged with our 
communities by being fundamentally present 
for our patients.  Maintaining in-person 
encounters when clinically appropriate was 
a priority.  Certainly, we took full advantage 
of new technologies and opportunities by 
utilizing the telemedicine delivery platform.  
Remaining open to new and novel access 
platforms and defining appropriateness 
boundaries is a unique and distinguishing 
characteristic of Community Health.   

Today, we are still caring for new cases 
of Covid-19.  In context, the prevalence, 
incidence and acuity have all dramatically 
improved.  The vaccination effort has been 
a world changing miracle in health care 
environments where the vaccine is available.  

Disparity is an eternal challenge; one which 
Community Health well recognizes.    

I am personally proud of the Community 
Health provider and support staff.  This has 
been a uniquely challenging time to deliver 
quality care.  Our staff embraced the risks 
and remained available to our patients and 
communities.  

More context, during the 2020 calendar 
year our metrics for clinical care 
performance improved.  This is an amazing 
and transformative statistic. In such a 
moment, we were creative and found 
our way to deliver high quality care that 
exceeded expectation.  All credit to our staff 
and to our leadership.   

From the perspective of the CMO, this is 
my fundamental 2020 Annual Report.  We 
are an organization directed by values, 
leadership and dedicated staff.

Extraordinary?  Here’s my position: 
Affirmative yes.   

PRIMARY CARE  
Bradley Berryhill, MD
Community Health Chief Medical Officer
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FAMILY 
DENTISTRY
Covid-19 came into our office like a freight 
train!  We took action very quickly as soon 
as the Governor mandated that dental offices 
across the state of Vermont would be closing 
except to see dental emergencies.  I am proud 
of how quickly our organization and our office 
reacted to the news as we had to come up 
with new policies and procedures to fight the 
spread. Our staff was flexible with schedules, 
understanding where they would work and 
how it would all come together.  Teledentistry/
Telehealth was implemented within the 
organization and it worked very well to 
evaluate whether we should see emergencies 
in office or if patients were fine to wait. As 
some dental offices closed completely we were 
able to see our own emergencies plus patients 
from other offices. It has not been an easy year 
for anyone with a lot changes and adjustments, 
but we are not only a team but a dental family 
– I am grateful for the family we have created 
at Community Dental and that we made it 
through one of the toughest years ever!

Dental and primary care providers at 
Community Health work together with patients 
on preventative treatments and the impact 
of good oral health on overall wellness. 
Our family dentistry approach provides an 
opportunity for pediatricians to coordinate 
with our dental team to ensure that our young 
patients grow up smiling, with good oral health 
routines, healthy eating habits and regular 
checkups.
 
Watch in 2021 for Community Kids Dental, our 
new pediatric dental practice.

Ellen Seaver
Community Health Dental Practice Manager 

BEHAVIORAL 
HEALTH
Creative leadership and comprehensive strategic planning helped Community 
Health’s Behavioral Health practice evolve and transform in 2020. Despite the 
challenges of the Covid-19 pandemic, our ability to transition and adjust produced 
some impactful results. 

· Behavioral Health transitioned to a telemedicine-only format and actually improved 
patient no-show rate to an average of 15%.

· Staff engaged in the Zero Suicide prevention training, completed an agency-wide 
study to improve patient outcomes and implemented new suicide prevention tools.

· The Behavioral Health staff grew by 36%, adding at least one staffer to each 
practice location and the nursing home service line.

· Behavioral Health managed 2,923 internal referrals and served over 2,588 
patients in Behavioral Health and 440 MAT patients.

· Administrative improvements included creation of a clinical supervisor position, 
streamlined scheduling, improved performance oversight and accountability, the 
addition of behavioral health care managers.

There isn’t any aspect of civilization where mental health doesn’t play a role, and 
if we can keep behavioral health a focus in all aspects of our lives as a community 
and a nation we will heal and begin to treat ourselves with more kindness and more 
openness to address the mental health issues that we are suffering with.

In March 2020, as the coronavirus pandemic pushed Vermonters into lockdown, Community Health expanded Telehealth services 
to all of our practices including pediatrics, behavioral health and the nursing home service line. Telehealth appointments, conducted 
remotely over a video connection, offer patients a safe and secure session with their provider and ensure continuity and access. The 
school-based Telehealth program with the Slate Valley Unified School District was designed to keep kids in school and help parents 
connect with providers. The program with Slate Valley and will be reinstituted in the fall of 2021.

Expansion of telemedicine was supported by the federal government’s approval to reimburse providers for remote appointments for 
Medicare patients and private insurers followed suit. In 2020 Community Health providers conducted close to 13,400 Telehealth 
appointments.

TELEHEALTH

Christopher 
Chadwick, 
MS, LADS, AFC 
Director of Behavioral 
Health and MAT Services
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Communication  
is the Key
he Lifeline

Internal and external communication 
was a lifeline throughout 2020 
keeping providers and staff connected 
with colleagues and the community, 
sharing details of everything from 
policies and programs to the kind 
hearted actions of volunteers and 
patients. Community Health’s monthly 
internal newsletter “The Insider” 
and quarterly patient newsletter 
“Community Connection” were 
complemented by Community 
Health’s Facebook and YouTube social 
media posts. These outlets provided 
content about new and outstanding 
employees, special programs, 
interviews with staff, Covid updates 
and thank yous to the many donations 
made by community businesses 
and organizations in support of 
Community Health.
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Rank Page Page 
Views 2019

% Change 
2020 vs 

2019
2018

% Change 
2019 vs 

2018

Total Total Views of ALL pages 393,859 337,688 17% 287,147 15%

1 Home Page 42,242 33,906 25% 31,881 6%

2 Patient Portal 30,986 23,582 31% 21,045 11%

3 Join Our Team 20,695 22,604 (8%) 15,796 30%

4 Directory+Locations (Merged 
2020)

21,878 19,767 11% 15,936 19%

5 Locations – Rutland 19,882 18,144 10% 14,462 20%

6 Locations - Castleton 16,452 17,512 (6%) 17,525 0%

7 Providers 11,265 12,584 (10%) 11,730 7%

8 Location – CH Dental 
Rutland 6,283 5,451 15% 4,584 16%

9 Location – Pediatrics 5,991 7,043 (15%) 7,041 0%

10 Location – Mettowee 5,697 5,223 9% 4,467 14%

Annual Growth of Website Visits
Top 10 Pages in 2020 vs 2019 and 2018

There was a significant 
increase in traffic to the 
website in 2020 vs 2019.

The home page and Patient 
Portal saw the greatest 
increases at 25% and 31% 
respectively. 

The pandemic and nationwide 
lockdowns reduced visits from 
job seekers. This page had 
been previously showing the 
greatest increases YOY from 
2018.

Note: Directory and Locations landing 
pages were combined in 2020, so 
statistics are combined on this report.

Annual Growth of Website Visits
Top 10 Pages in 2020 vs 2019 and 2018

Social Media / Indeed Difference vs 2019

2020 Facebook Followers 1,429 People 26%

2020 Facebook Page Reach 63,243 People 52%

2020 Facebook Paid Reach 22,448 People 136%

2020 Facebook Paid Impressions 318,300 on screens 1500%

2020 Facebook Ad Spend $1,900 849%

2019-2020 Facebook Likes - Women 85%

2019-2020 Facebook Likes - Men 15%

2020 Instagram Followers 200 (New in March 2020)

2020 Indeed 86,294 Job Views

2020
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PAYMENT 
SOURCES

5 Year Service
Amanda Winchell, LPN, Pediatrics

Amy Corey, PA, Express Care Rutland

Amy Ferguson, MD, Pediatrics

Colleen Bates, MA, Mettowee

Diedra Miller, MA, Rutland

Eleanor Grabach, Behavioral Health Supervisor, Allen Pond

Heather Renaud, Nursing Home Care Coordinator, The Pines

Jill Jesso-White, Director of Communications & Development, 
Administration

Linda Ronk, Pharmacist, Brandon Community Pharmacy

Nancy Trombley, PAC Scheduling, Rutland

Nyssa Lee, Medical Records Secretary, Financial Services

Philip Wagenbach, PA, Express Care Castleton

Russell Webber, LPN Clinical Lead Nursing Home Coordinator, 
Mountain View Center

Tracy Coburn, Front Office, Rutland

10 Year Service
Cheryl Lampiasi, MA, PAC, Rutland

Heidi Gannon, MA, Castleton

Kathryn Jackson, Pharmacy Technician, Brandon Community 
Pharmacy

Morgan Dillon, Pharmacy Technician, Brandon Community 
Pharmacy

Natalie Goff, MA, Mettowee

Richard Baker, MD, Rutland

Sheri Jo Trombley, Front Office 2, Allen Pond

Stefanie Buffum, Pharmacy Manager, Brandon Community 
Pharmacy

Wanda Bushey, Billing/Coding Manager, Billing

Wende Morgan, NP, Rutland

15 Year Service
Julie Foster, MD, Castleton

Amy Coderre, LPN, Mettowee

25 Year Service
Deborah Buxton, LPN, Mettowee

Michael Dashnaw, PA, Mettowee

30 Year Service
Carl Beckler, MD, Mettowee

Employees of the Year 
What a year it’s been, with so many of our staff members 
showing their dedication as true professionals, committed to the 
highest of standards of quality and teamwork.
The Employees of the Year were selected for their outstanding 
service and unwavering energy during 2020.  Congratulations 
to the 2020 Employees of the Year!

Lee Thompson, the Front Office Assistant at the Mettowee 
practice, showed her sense of calm, flexibility and unflappable 
nature during a year of stressful situations. Starting her position 
just a few weeks before COVID-19 hit Vermont, Lee hit the 
ground running, juggling multiple duties and remaining cheerful 
and energetic throughout.

Heather Hurlburt-Ducharme, the Front Office Manager at 
the Castleton practice, maintained a positive, can-do attitude, 
always going the extra mile. She impressed us all when she 
completed the medical assistant training program, advancing 
her career while she continues to be a role model in her fulltime 
duties at Castleton.

Christopher Chadwick, the Behavioral Health Director at 
Allen Pond, was nominated by his team members who said 
his supportive leadership and high expectations focused on 
helping them to succeed. Christopher led the Behavioral Health 
department with consistency, organization and compassion 
during a year of significant growth and unprecedented 
demand for behavioral health services.

Community Health serves our community with a 

commitment to high quality health care and a skilled 

team of clinical and nonclinical professionals. We are 

proud to recognize the dedication of our staff and 

their commitment to care, compassion and teamwork. 

Thank you for achieving these benchmark years of 

service in 2020! 

Service  
Anniversaries
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Community Health Administration 
71 Allen Pond, Suite 101
Rutland, VT 05701
802-779-9036

Community Health Financial Services 
71 Allen Pond, Suite 402
Rutland, VT 05701
802-468-2928

Community Health Allen Pond 
71 Allen Pond, Suite 403 
Rutland, VT 05701
802-772-7992

Community Health Brandon 
420 Grove Street
Brandon, VT 05733
802-247-6305

Brandon Community Pharmacy
420 Grove Street
Brandon, VT 05733
802-465-0011

Community Health Castleton 
275 Route 30 North
Bomoseen, VT 05732
802-468-5641

Express Care Castleton
275 Route 30 North
Bomoseen, VT 05732
802-468-5641

Community Health Mettowee 
278 VT Route 149
West Pawlet, VT 05775
802-645-0580

Community Health Rutland 
215 Stratton Road
Rutland, VT 05701
802-773-3386

Express Care Rutland
215 Stratton Road
Rutland, VT 05701
802-773-3386

Community Health Shorewell 
2987 VT Route 22A
Shoreham, VT 05770
802-897-7000

Community Health Pediatrics 
1 General Wing Road
Rutland, VT 05701
802-773-9131

Community Dental Rutland
69 Allen Street, Suite 10
Rutland, VT 05701
802-774-5050

Community Dental Shorewell
2987 VT Route 22A
Shoreham, VT 05770
802-897-7716

Coming in 2021!
Community Kids Dental
69 Allen St, Suite 7
Rutland, VT 05701
802-772-4413

Community Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-802-855-2097.

ATTENTION : Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-802-855-2097. 

CHCRR.org


