
Dear Community Health Family,
The past year has been a challenging one for both our country 
and our community. The pandemic’s uncertainty, the isolation, the 
loss or separation from our loved ones have all taken a toll. 
The resilience and spirit of Vermonters is legendary and by joining 
together, we have been able to minimize the pandemic’s effects. 
But we must continue to be vigilant, and assure that the low rate of 
infection in Vermont continues. In a culture of caring and compassion, we have stepped up to 
meet the new challenges by responding to our patients’ increased 
demands. Counseling services adapted to meet the needs of those 
struggling in these difficult times; our family dental practice is 
growing to fill a gap in community services; and Telehealth now 
reaches those who cannot leave their homes for an in-person visit. 
At Community Health, we have taken all of the necessary steps to 
ensure that patients and staff are safe as we continue to provide 
the highest quality of care. We cannot express enough our 
gratitude and appreciation for the dedicated staff at Community 
Health.
During the current health crisis, we cannot lose sight of our mission 
and our long term goal to provide accessible, affordable and 
quality health and wellness services to our community.
Wishing you a winter season of warmth, family and friends. 

Don Reuther, CEORobert Riley, Chair, Community Health Board of Directors
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“The Hometown Touch” 
at Brandon Community Pharmacy

 

Community Health Pharmacist Stefanie Buffum, PharmD, 
believes in personal attention and the importance of community. 
“We have more of a hometown touch,” Buffum said. “We are 
able to better serve patients and have more of a personal 
experience with them.”
 

The personal attention given to patients following an 
appointment with their primary care provider, the person 
with a medication question or the walk-in who needs to fill a 
prescription are all provided the access and response from a 
qualified pharmacy team. “Patients can walk out of the medical 
center and come right next door and we can have medications 
ready for them,” she said. 
 

In October, the team welcomed pharmacist Ryan Waltzer, 
PharmD. Read about Ryan in the “Who’s New” section of this 
newsletter.  
 

The pharmacy, located inside the Community Health Brandon 
practice, is a fully operational retail pharmacy, open to the 
public. “People don’t have to be a Community Health patient 
to use the pharmacy,” Buffum said. And, Brandon Community 
Pharmacy remained open during the pandemic. “People still 
needed their medications and it was important for us to continue 
to stay open,” she said.
 

Open six days a week, the pharmacy hours are: Monday, 
Tuesday, Thursday 7a-7p; Wednesday and Friday 8:30a-6:30p; 
Saturday 9a-1p. For more information check our website 
or https://www.chcrr.org/pharmacy/brandon-community-
pharmacy/
 

Stefanie Buffum, who received her doctorate in pharmacy studies 
at the Massachusetts College of Pharmacy and Health Sciences, 
was one of the original pharmacists hired when Community 
Health opened Brandon Community Pharmacy in 2010. 

Community Health Collaborates With 
School District and Castleton University
The Slate Valley Unified School District has one of 
the most aggressive back to school plans in the 
state, according to School District Superintendent 
Brooke Olsen-Farrell. Community Health provides 
Telehealth services for the school district and works 
with the eight school nurses in six buildings. For the 
safety of students and staff, a shortened school day 
with staggered arrivals and dismissals, alternating 
remote days for high school only, a daily screening 
process, and outdoor classes, breaks and activities 
was implemented from the first day of school. But 
what about the winter months? “We are encouraging 
staff to be outside with students as much as possible. 
We put some new weather guidelines in place so 
as long as it’s not 10 degrees or colder, we expect 
students to be outside daily, having their mask breaks 
and outside for physical education on those days 
as well,” she said. “We are communicating with 
families frequently about the travel guidelines. Our 
primary goal is to be open and in person for student 
learning.”

Community Health has collaborated with Castleton 
University for COVID testing and flu clinics.
“In the fall we ran over 1200 tests and we only had 
two test positive,” said Kathy Letendre, a public 
health consultant hired by Castleton to manage the 
university’s COVID project. She said the university 
encourages individuals “to identify any symptoms 
they are experiencing and to come forward with that 
to the Wellness Center, their physician or Express 
Care. We tried to create a culture of don’t wait even 
if you have the slightest of symptoms,” she said. 
Castleton University classes are all online even for 
students living on campus. Spring semester has been 
delayed until February 1 hoping to avoid the flu 
season and cutting winter short. And when students 
return, the same arrival testing, quarantine and 
follow up testing will be implemented.

“We really want to make patients understand it’s 
safe here if they need us,” said LaRena Fitz-Gerald. 
Operations Director at Community Health. Plans are 
underway for a COVID testing site at Community Health 
Castleton in a separate building located next to the 
practice.  “I am working on getting point of care testing 
at our facilities,” Fitz-Gerald said. Point of care testing 
will make the COVID test results available to the patient 

and the provider in a matter of minutes. 

Safe access to health care providers is the key, 
Fitz-Gerald said. “We are cleaning the offices after 
every patient. We are all wearing  masks and we have 
stocked up on PPE to keep our employees and our 
patients safe. We are also retrofitting our buildings with 
UVGI lighting with an electromagnetic filtration system.” 

Keeping Everyone COVID Safe



Robin Myers, DNP, FPN-BC, CDE has been 
named Associate Medical Director at Community 
Health Brandon. A doctor of nursing practice 
(DNP), family nurse practitioner (FPN-BC) 
and certified diabetes educator (CDE), Myers 
developed and implemented Community Health’s 
Diabetes Education Program and is a member 

of the Diabetes Management Advisory Committee. Myers is a 
graduate of the University of Vermont and the UVM nursing school, 
and holds post-graduate degrees in nursing and a doctorate in 
nursing practice from University of Massachusetts Amherst. Myers 
is recognized for her expertise in critical care nursing and diabetes 
education, has been a speaker at conferences in Vermont and New 
Hampshire and is a faculty clinical educator at UVM. 

Ryan Waltzer, PharmD, joined Brandon 
Community Pharmacy in October. A graduate of  
Syracuse University and Massachusetts College 
of Pharmacy and Health Sciences, his philosophy 
of care is “to provide outstanding patient care 
through extensive pharmacological knowledge 
with an emphasis on empathy.” Waltzer is 

certified in medication therapy management and immunization 
administration and is interested in opioid addiction treatment and 
management, palliative and hospice care and specialized bubble 
packing of medications. An avid snowboarder, skateboarder, 
kiteboarder and mountain biker, Waltzer this year achieved his 
personal mountain biking goal of 1,000 trail miles and said that 
he’s “quickly approaching 1,500 for the season.”
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Take Action and 
Complete Your 
Wellness Checklist
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Rachel Bruce, MD is the new Nursing 
Home Director for Community Health’s 
Nursing Home Service Line. She oversees 
three skilled nursing facilities, The Pines, 
Rutland Healthcare & Rehabilitation Center 
and Mountain View Center. Dr. Bruce, who 
specializes in internal medicine, geriatrics, 

pulmonology and end of life care, was most recently a hospitalist 
at Rutland Regional Medical Center. She’s a graduate of the 
State University of New York College of Medicine and is board 
certified by the American Board of Internal Medicine and the 
Pulmonary Medicine Board. Dr. Bruce enjoys reading and 
gardening as well as hiking, skiing and swimming with her 
family.

Alison C. Landgraf, DMD is the newest 
member of  the Community Dental team in 
Rutland. Dr. Landgraf is a graduate of the 
University of Louisville School of Dentistry 
and earned her undergraduate degree at the 
University of Michigan where she majored in 
biopsychology, cognition and neuroscience. 

While studying for her Doctor of Medicine degree, she worked 
as a student doctor at Family Health Centers, a federally 
qualified health center (FQHC) in Louisville. Landgraf has been 
a community volunteer working at free clinics, missions and in 
public schools. She enjoys the outdoors especially hiking, cycling 
and yoga, as well as reading, cooking, sewing and playing 
cribbage.

Who’s New 

Wintertime is always challenging 
when it comes to keeping your mind 
sharp and your interest and energy 
at peak performance. At Phoenix 
Books in Rutland, winter indoors has 
been taken to a new 
level. When it comes 

to engaging the family in a challenge, 
puzzles have gone creative. Not only are 
there different topics, but various sizes 
and shapes, double sided, easy for kids to 
super difficult for the adventuresome. Tod 
Gross, the manager of Phoenix Books in 
Burlington, says the bookstores have also 
seen a rise in sales of Vermont 
guide books and publications 
about the out of doors. “People 
in Vermont really do love their 
bookstores,” he said. 

Check your local bookstore 
and library for online ordering, 
curbside pickups and delivery options.

WINTER FUN




