
Dear Community 

Health family,

COVID has taught us the value of 

preparation, responsibility and simply 

caring. Vermonters have been good 

about distancing and masking, keeping 

the prevalence of COVID-19 modest and 

manageable. The mistake now would be to say, we are good, we’ve 

got this. We don’t have this, and we have to be ready. 

At Community Health, we have trained our staff, bolstered our 

supplies, redesigned our facilities and ventilation systems and adjusted 

our workflow for the safety of our patients and our staff anticipating 

more COVID. It’ll be late fall, winter and early spring when health care 

providers will be confronted with respiratory patients and we’ll be 

saying is this COVID? Is this influenza? Is this COPD? 

Everyone has been traumatized by the pandemic and I don’t think we 

have fully recognized the degree of trauma that we are experiencing. 

It’s changed our behaviors dramatically.

What we have learned these past few months is that at Community 

Health there is loving kindness, care, common sense, a sense of 

responsibility and supportive medical care for our entire community.

Dr. Bradley Berryhill

Chief Medical Officer, Community Health                   
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Congratulations to 
Paige Mattson, our 
first Community Health 
Scholarship in Nursing 
recipient as she enters her 
senior year as a nursing 
student at Castleton 
University!

2020 BEST PROVIDER WINNERS 
Each year Rutland Regional Medical Center recognizes 
health care providers whose contributions to our 
community, staff and patients represent the highest ideals in 
health care.
We are proud to announce that the 2020 Rutland 
Community Primary Care Physician of the Year is H. Peter 
Diercksen, MD, Community Health Castleton, and the 
Nurse Practitioner/Physician Assistant of the year is Michael 
Dashnaw, PA-C, Community Health Mettowee.

COMMUNITY 
HEALTH 

SCHOLARSHIP 
IN NURSING 

WINNER 
PAIGE MATTSON

Faith Lohsen, certified medical assistant

Heather Hurlburt-Ducharme and Kelsey McClure, certified medical assistants

Jessica Hughes, RN McKenzie Apjohn, RN Sara Hilder, certified medical assistant Charlene Parker, RN and Rebecca Courtright, RN

CONGRATULATIONS 
TO ALL THE GRADUATES



DON’T WAIT TO GET CHECKED FOR LYME DISEASE 

“Lyme disease is quite prevalent in Vermont this year,” said Dr. Lisa Graves-Austin, a 
primary care provider at Community Health Rutland. The number one thing to do if there 
is ever any question, is contact your health care provider. “Often time with ticks you will 
have symptoms without any tick being seen and the rash can appear days before the 
fever,” said Dr. Graves-Austin.

Some Lyme disease symptoms are similar to COVID-19 and flu symptoms. For Lyme 
disease there can be joint pain, rash, fever, fatigue and sometimes lymph node 
enlargement. Fever and fatigue are also symptoms of flu and COVID-19.
The test for Lyme disease is a simple blood test with results available in about 24-48 
hours.Testing for the flu has become very accessible, and at Community Health the 
results are available in minutes. 
For COVID-19, it takes a minimum of three to four days for test results to come back. 

So, when symptoms occur, it’s best to check with your primary care provider. One of the best ways to prevent getting the flu is to get a 
flu shot. Check with your Community Health provider and schedule an appointment for a flu shot.

CARE MANAGERS HELP NAVIGATE 
THE HEALTH CARE SYSTEM

Susan Maravalli is one of the 20 Community Health care 
managers and coordinators who work at Community Health’s 
Rutland, Castleton, Shorewell, Brandon and Mettowee practices, 
as well as Community Health Pediatrics. Care coordinators 
are embedded in the three subacute centers supported by 
Community Health’s nursing home service line at Mountain 
View Center, Rutland Healthcare and Rehabilitation Center, 
and The Pines for Nursing and Rehabilitation. “It’s a hard 
health care system to navigate,” Maravalli said. “Patients have 
so many health concerns and barriers they don’t know how to 
handle. They need care management.” At Community Health 
Castleton, Maravalli is a nurse, a wellness coach, a medical 
liaison, a researcher of community services, a trusted listener, a 
provider of support, a safe harbor and a wealth of knowledge 
when it comes to navigating the health care system. A care 
manager works directly with patients and matches patient 
needs with appropriate services, working alongside providers, 
office staff and government services and liaises with community 
organizations, hospitals and medical specialists. The two care 
management programs at Community Health are:

•  The Chronic Care Management (CCM) program for qualified 
Medicare and Medicaid patients who opt to be in the program 

•  The Shared Care Plan through Vermont’s OneCare 
accountable care organization (ACO), a collaborative approach 
to sharing health care information with community partners

Care managers have become the go-to experts at Community 
Health. If there is a complicated situation, providers consult 
the care managers because they are familiar with how to tap 
into resources in the community. If you are interested in care 
management, talk with your health care provider or check our 
website for more information about care management.

WHAT WE LEARNED FROM COVID-19
“The biggest takeaway from the COVID-19 
pandemic is the importance of collaboration 
and partnership at the state and local levels,” 
said Community Health CEO Don Reuther.  “A 
coordinated response is essential to managing 
the spread of the virus while using the limited 
resources available to our greater advantage.” 

“On a personal side, I think that we learned that values are 
important,” said Dr. Bradley Berryhill, Community Health’s Chief 
Medical Officer. “There is no fundamental difference between 
a community, a person’s health or a family’s 
health or financial status. They are all important. 
And you have to value individuals particularly 
during the pandemic because everybody is so 
vulnerable, in a personal way, a financial way, 
an emotional way. That’s what I learned. You 
can’t lose sight of that.”

Now is the time for preparation and more testing, and maybe 
someday there will be a vaccine that treats COVID-19, but we 
don’t have that yet. So, preparation is the key. At Community 
Health we are training our staff and redesigning the facility for 
the safety of our patients and for our staff anticipating more 
COVID. “We are doing a pretty significant expansion to get this 
right in terms of our ventilation systems and our workflow,” said 
Dr. Berryhill. “For our community and our patients preparation 
means wearing a mask and making social distancing a routine 
for now.”

The answer is there is no great answer for all of the questions 
created by this public health crisis, Dr. Berryhill said. “What we 
do have is loving kindness and care and common sense and 
supportive medical care for you and a sense of responsibility.”

If you or any member of you family have questions about 
COVID-19, check with your Community Health health 
care provider.



 GET A FLU SHOT
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BE PREPARED. CARRY A MASK  
WITH YOU EVERYWHERE
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Take Action and 
Complete Your 
Wellness Checklist
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Apples and autumn go hand in hand, and apple 
picking in Vermont is one of those outdoor activities 
that the whole family can enjoy. The Vermont Tree 
Fruit Growers Association website can guide you 
to farm markets for pick-your-own or ready picked 
apples and cider and fall fun activities for all ages 
in counties throughout the state.  

And apples are an incredibly healthy snack - low in 
calories and high in fiber!  

Sally Beayon, FNP-BC, a new provider at 
Community Health Castleton, has special 
interest in health promotion and education. A 
graduate of Castleton University’s Associate 
of Science in nursing program, she earned 
a Bachelor of Science in nursing from the 
University of Vermont and a master’s degree 
in nursing and as a family nurse practitioner 

from Purdue University. Prior to Community Health, she 
worked at Castleton Family Health Center, Rutland Regional 
Medical Center, Marble Valley Healthworks and as the school 
nurse at Neshobe Elementary School. When she’s not working 
Beayon enjoys hiking, watching baseball, and participating in 
school/athletic fundraising committees.

Norma Jean Austin, BSN, RN, CEN, is the new practice 
manager at Community Health Rutland. She most recently 

served as clinical supervisor at Rutland 
Regional Medical Center’s Emergency 
Department, bringing with her years of 
experience as a charge nurse in emergency 
departments. Austin earned a Bachelor 
of Science in nursing from Virginia 
Commonwealth University and practiced 
nursing in Virginia for 20 years. A Vermont 
native, she returned to Vermont six years 

ago. At Community Health Austin said her goal is to provide 
“excellent care for our families, friends and the greater 
community.” When she’s not working, Austin enjoys riding her 
motorcycle, walking, reading and spending time with family 
and her Manx cats. 

Who’s New 

Apples, Vermont’s 
state fruit, are 

healthy and ready 
for picking!


