
Dear Community 

Health family,

I have been involved with health care 

for the past 17 years, and nowhere have 

I found an organization as unique as 

Community Health. As the Chief Executive 

Officer, I plan to continue to expand 

our role in the community and thrive on the collaborative atmosphere 

among the health care providers and organizations. I’m so impressed 

with how community leaders have come together to deliver better care 

to the Rutland region. 

I’m passionate about technology and how it can benefit the delivery 

of health care services. So, watch for our new programs that will make 

primary care more accessible to people in need. Telemedicine and 

remote monitoring are some of the techniques we’ll be exploring.

My favorite part about working in health care has been working with 

the staff and patients. I consider our staff to be family and everyone’s 

role is vital to our mission to deliver affordable quality primary care. 

We are a safety net for those in need, educators for those who look for 

self-management of chronic illness and medication, and population 

observers, learning and documenting the needs of our unique 

community.  

Watch for us in the community. We’ll be looking out for you!

Don Reuther,  Community Health CEO

Inside this Issue:  WinterFest fun, Interview with our CEO, 
   Patient Access Center

About COVID-19  Community Health is working with local, state and
coronavirus:   federal agencies to keep you safe and informed. 
   Check our website for links to the latest updates.

CHCRR.org
www.facebook.com/CommunityHealthVT/
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NEWS From Community Health RIGHT CARE, 
RIGHT PLACE 

by Dr. Jennifer Hanson

With the changing and growing health-
care landscape, there are numerous 
options available to people seeking 
care. You may ask yourself, where 
should I go? Good question! The 
answer is, it depends.
Your primary-care provider’s office is 
always a good place to start. This is 
the best place to go for wellness visits, 
monitoring chronic health conditions 
and following up from hospital visits. 
Also, this is often a good place for acute 
visits that do not require an emergency 
visit. If you are uncertain about where to 
go, they will be able to help direct you 
to the best place for care.
Urgent care and express care are 
also excellent options for many health 
problems. These sites provide walk-in 
care for health-care problems such 
as minor injuries, including sprains 
and cuts, skin infections, cold and flu 
symptoms, earaches and headaches, 
insect and tick bites, and urinary-tract 
infections. 
Sometimes illnesses are more severe, 
and the best place to go is the 
emergency department. These sites can 
provide more extensive services and can 
coordinate with specialists if needed. 
Health problems requiring this level of 
care include serious accidents such as 
car crashes and bad falls, chest pain 
and drug overdoses, as well as severe, 
persistent abdominal pain, coughing 
up blood and significant shortness of 
breath.
We are fortunate to live in an area 
which provides all levels of care. 
Understanding these differences can 
help you get to the best place for your 
health care needs.

Dr. Jennifer Hanson is Associate 
Medical Director of Community Health 
Express Care.
To learn more about Express Care, 
check out CHCRR.org

Don Reuther,  Community Health CEO

WinterFestWinterFest



WHO YA  
GONNA CALL?  

 THE PATIENT 
ACCESS CENTER!

Your health is our priority and the Community 
Health Patient Access Center is there to direct 

and assist. The trained team at the Patient 
Access Center, affectionately called “the 

PAC,” now handles scheduling and telephone 
answering from one location for primary 

care, pediatrics and Express Care. The PAC 
team will efficiently assist you with making 

appointments, scheduling tests, speaking with 
your providers and keeping your information 
up to date for our medical, behavioral health 

and pediatrics services. 

Call 

888-989-8707 
(toll free) 

FOR COMMUNITY DENTAL AND 
ADMINISTRATIVE SERVICES  

USE THESE NUMBERS: 

COMMUNITY DENTAL
     802-774-5050 (Rutland)

     802-897-7716 (Shorewell)

MEDICAL RECORDS
    802-671-5800

BILLING
    802-468-2928

    800-468-9118 (toll free)

You can also communicate with 
Community Health online through the 

Patient Portal where you can:
 •Request an appointment
 •Request a prescription refill
 •Pay your bill

Check our website 
CHCRR.org

 for details on how you can create 
your own secure and 

personal Patient Portal.

INTERVIEW WITH CEO 
DON REUTHER

We spoke with Community Health CEO Don Reuther about living 
in Vermont, health care of the future and his role as leader of a 
Vermont health care center. Reuther joined Community Health in 
December 2019.

How is Community Health different from where you have 
previously worked?
Working with outside partners is a unique aspect of Community 
Health in Rutland.  All of the players - the hospital, mental health, 
visiting nurses - we all work together to maximize our resources 
and to provide that care to the community.

What do you see as health care of the future?
There is a shift in how patients view health care delivery. Any time 
that we can take health care to the patient we are serving them 
better, either by telemedicine, face-to-face visits or by remote 
monitoring for chronic disease. All of that will drive down the cost 
of health care.  That’s really where I see the future going to. 

What is the role of a Federally Qualified Health Center 
like Community Health?
FQHCs deliver health care at a lower cost. I see that role as we 
start moving toward value-based medicine and Medicare for 
everyone. Whatever we can do to provide people with health care, 
to give them self-esteem, to eliminate the stigmas of addiction and 
mental health issues. I see that as really our role, to provide that 
holistic care.

What is your biggest challenge?
The biggest challenge I see going forward is going to be provider 
recruitment. Vermont in general is a graying population and 
our providers are getting older and we know we have several of 
them looking at retirement over the next few years and recruiting 
providers is an ongoning challenge in this area.

What do you like about living in Vermont?
Vermont itself is lovely. I live in Wallingford now. My wife when she 
was growing up had a summer home by Wallingford. She was 
very happy to come back to Vermont. It’s a different way of life 
and I value that work life balance here. It’s just a really different 
vibe than what I experienced in the past.



 SCHEDULE A DENTAL CLEANING

 ASK ABOUT CHRONIC CARE MANAGEMENT

 BE A GERM BUSTER - SUPPORT 
 HANDWASHING!

SIGN UP FOR THE PATIENT PORTAL

LIKE US ON FACEBOOK 

P
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WATCH FOR US AT
RUTLAND CHAMBER  

BUSINESS SHOW  
(April 21)

WALK A MILE RUTLAND
(April 26) 

KIDS ON THE MOVE 
(May 9)

As we transition towards gardening, yardwork and spring cleaning, it is important to consider how to care for our bodies 
to avoid any discomfort or injuries. Spring-type activities require repetitive forward bending, leaning and kneeling.  Those 
types of repetitive motion, or sustained positions can create increased stress to our spine and/or other joints, causing pain 
and loss of mobility. 

Therefore, it is important to frequently interrupt forward bending activities with movements such as 
 o stand with hands supporting low back and bending back to a comfortable stretch, 
 o stand with hand behind head while gently twisting the trunk side to side,
 o stretch arms overhead interlacing the finger and pulling up to elongate the body and
 o a couple of exercises such as counter/wall push-ups and countertop planks holding for 
  30-45 seconds can assist in maintaining a strong core to support our active lives.  

 It may also be helpful to use gardening stools and knee pads, especially with prolonged gardening or yard work time. 
Always remember, pace yourself, drink lots of fluids,and take breaks. Have a wonderful spring season! 

 Dena Goldberg, MS, PT, Cert. MDT -  EveryBody Physical Therapy & Wellness Clinic

T0 Do List

GET Moving GET ready for spring 

CHCRR.org


